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Ilonoxxenne no ob6ecrneyeHH 0 yCJI0OBHIA A0CTYNHOCTH A HHBAJIHIOB U
APYTHX MaJIOMOOHJILHBIX IPAXKAAH 00bEKTOB H NMPeJOCTABJISEMbIX YCJYT, a
TaKKe OKa3aHUA UM [PH 3TOM He00OX0AUMOii MOMOIIH

1. Lenu u 3agaun IMonoxenus mo obecreyeHUIo YCJIOBUM JOCTYITHOCTH ISt
MHBAJIMIIOB U JPYIMX MaJOMOOMJIBHBIX I'PaXKIaH OOBEKTOB M IIPENOCTABISIEMbIX
YCIyr, a TaKXe OKa3aHWs WM IIpU 3TOM HeoOXomuMoi momomu (zanee —
[Tonoxenue).

1.1.  Hacrosimee IlomoxeHue omnpenenser KIIOYEBblE MPUHLMUIL U
TpeOOBaHMs, HalpaBJCHHbIE Ha 3AIUTY IPaB WHBAIUIOB IPH MOCEIIEHUH HUMHU
3nanus U nomewmenuii MbJIOY — nerckoro cama Ne 196 (manee — Opranusanus) u
NpH IOJyYEeHUH YCIIYT, Ha IpPeNOTBpallleHHe IUCKPUMHHALMKA I10 [PU3HAKY
WHBAJIMIHOCTA U COONIOZICHHE HOPM 3aKOHOJAATeJhCTBA B cepe 00pa3oBaHUS U
COUHMAIBHON 3allUThl MHBAIUAOB coTpynHuKamu OpraHuzamun (manee -
CoTtpynHuKn).

1.2. TlonoxeHne pa3paboTaHO B COOTBETCTBHHM C 3aKOHOM Poccuiickoi
@enepaun ot 29 nexabpst 2012 r. Ne 273-®3 "O6 obpaszoBanuu B Poccuiickoi
®enepauun” (¢ u3amenenusiMu), GenepanbHbIM 3aKk0HOM OT 24 HOs6ps 1995 roxa
Ne 181-03 «O coumanpHO#l 3ammre WHBAMUIOB B Poccuiickoii Mepepanuu» c
M3MEHEHUsMH, MHBIMU HOPMAaTUBHBIMHU ITPAaBOBBIMH aKTaMH

1.3. Lene Ilonoxenns — obecrieyeHne BceM IpakgaHaM — MOJIydaTesIsM
ycayr B OpraHuszanuu, B TOM YHCJIEe HHBAJIHAAM M HHBIM MajgoMOOUIBHBIM
rpakIaHaM, paBHbIE BO3MOXKHOCTHU I peaiu3allii CBOHMX IpaB U CBOOOJ, B TOM
YUCJIC paBHOE MMPABO Ha ITOJIyYE€HUE BCEX HEOOXOOUMBIX YCIIYT, MPEI0CTABIIEMBIX
Opranuzanueit 6e3 kakoi-11u60 JUCKPUMHUHALIMY 110 IPU3HAKY WHBAIUAHOCTH MPH
MOJIb30BaHUHU yciryramu Opranu3aru.

3apauu [Tonoxenus:

a) obecriedyeHre pa3pabOTKH M pealu3aldd KOMIUIEKCA Mep 110
00ecCre4yeHHI0  yCJIOBHM  JOCTYMHOCTH  JJIsl ~ WMHBAJIUAOB  OOBEKTOB W
IPEJIOCTABIISIEMBIX YCIIYT, & TAKXKE OKa3aHUs UM IIPU 3TOM HEOOXOIUMON ITOMOIIU
CotpynHukamu OpraHu3anuy;

0) 3akpemneHue u pasbsicHenue CoTpynuukam OpraHu3aldd OCHOBHBIX
TpeGoBaHU I JOCTYITHOCTH 00BEKTOB U yCIIyT, YCTaHOBJIEHHBIX
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3akoHoAaresbcTBOM Poccuiickoit denepanuy, BKIIOYash OTBETCTBEHHOCTh U
CaHKLUHU, KOTOpbIe MOTYT IpuMeHsThcsl K Opranuzanuu 1 CoTpyIHUKaM B CBSI3U C
HECOOJII0IEHHEM YKA3aHHBIX TPEOOBAHUM UM YKIIOHEHUEM OT UX MCIIOJHEHNUS;

B) ¢dopmupoBanue y COTpyZHHUKOB K KOHTPAreHTOB €IWHOOOpPa3HOTO
nonumanus [Tonoxxenuss OpraHuszanuu 0 He0OXOIUMOCTH O0eCIeUeHHUs yCIOBUM
JOCTYITHOCTU ISl WHBAJIUJOB OOBEKTOB U IMPENOCTABISEMBIX YCIYT, a TaKxke
OKa3aHUs UM IIPH 3TOM HE0OXO0AUMOI oMoy,

r) 3aKperuieHre oosi3aHHocTeld COTpyAHUKOB 3HATH U COOTIOIATh MPUHIIUAIIBI
1 TpeboBaHus Hacrosuero [lomoxxenus, kmodeBble HOPMBI 3aKOHOAATEIbCTBA, a
TaK)X€ MEpbl U KOHKpETHblE NEHCTBUS MO 00ECHEYeHUIO YCIOBHH JOCTYIMHOCTH
JUIsl UHBAJIUJIOB OOBEKTOB U MIPEJOCTABIISIEMBIX YCIIYT;

1) hopMUpOBaHHE TOJEPaHTHOro co3HaHUs COTpyAHHUKOB, HE3aBUCHMO OT
3aHMMAaeMOM JOJKHOCTH, I10 OTHOLIEHUIO K MHBAJIUTHOCTH U MHBAIIUAM.

1.4. Mepsl 1o obecrneueHHI0 YCIOBUN MOCTYIIHOCTH Il WHBAJIHIOB
00BEKTOB U MPEJOCTaBISIEMBIX YCIIYT, IpUHIUMaeMble B OpraHu3aluu, BKIIIOYAlOT:

a) oIpeneleHue AODKHOCTHBIX Jnull OpraHu3anuy, OTBETCTBEHHBIX 3a
obecrieyeHrne  yCIOBMM  JOCTYNHOCTH  JJISi  UHBAIUIAOB  OOBEKTOB U
IIPENOCTABIISIEMBIX YCIIYT, @ TAK)KE OKa3aHWe UM IIPH 3TOM He0OX0AUMOM ITOMOIIH;

6) obydenue u uHCTpyKTHpoBaHUe COTPYIHUKOB IO BOIPOCAM, CBI3aHHBIM
¢ obecreyeHreM JOCTYHOCTH I WHBAIMAOB OOHLEKTOB M YCIYr C y4ETOM
UMEIOIIUXCSl Y HUX CTOMKHX paccCTpoicTB (pyHKUMN OopraHu3Ma M OrpaHHYEHUH
KU3HEJCATEIbHOCTH; ;

B) CO3/laHME MHBAJIUAAM yCIOBUN TOCTYITHOCTA OOBEKTOB B COOTBETCTBUU C
TpeOOBaHUSIMH, YCTAHOBICHHBIMUA 3aKOHOJATENIbHBIMU M WHBIMA HOPMAaTHBHBIMU
MPaBOBbIMU aKTaMH;

r) co3laHue WHBAJUIaM YCJIOBUM JOCTYIIHOCTH YCJIYTI B COOTBETCTBHUM C
TpeOOBaHUSAMH, YCTAHOBICHHBIMUA 3aKOHOAATEJIBHBIMU M MHBIMA HOPMATHBHBIMHU
MPaBOBBIMU aKTaMH; '

I) oTpaxxeHHMe Ha oduuuanbHOM caiite OpraHuzanuu HHQOPMALKU II0
00eCreueHUIO yCIOBUN TOCTYIMHOCTH JJsi MHBAJIUIOB 00bekTOB OpraHusanuu U
MPeI0CTaBISIeMbIX YCIYT ¢ OyOsimpoBaHreM HH(opMauu B ¢popmare, JOCTYIIHOM
JUIsl UHBAJIMJOB IO 3PEHHUIO.

2. Ucnonw3yemsle B [1os10)kxeHNN TOHSATHUS U ONIpEEIeHHS.

2.1. UuBagua — nuuo, KOTOpOE MUMEET HapyLIEHHUE 3[0POBbS CO CTOMKUM
paccTpodcTBOM  (QyHKIHMH  opraHu3ma, oOOyCIOBIEHHOE  3a00JeBaHMSIMH,
NOCIEeNCTBUSMUA TpPaBM WM JAe(eKTaMH, MPUBOASIIEE K OrPaHHYEHUIO
YKM3HEeSITeIbHOCTU U BBI3bIBaIOIee HEOOXOAUMOCTD €ro COLUaIbHOU 3aIlUTHI.

2.2. NHBAJHAHOCTDL - TO 3BOJIIOLMOHUPYIOLIEE MOHSATHE; WHBAJIUIHOCTD
SIBJISIETCS] PE3yJIbTaTOM B3aUMOJAEHCTBUS MEX/1y UMEIOIUMU HapyILIEHUsI 310POBbS
JIOABMU U CpeloBbIMU  Oapbepamu  ((u3MUeCKUMH, HHPOPMALUOHHBIMH,
OTHOILIEHYECKUMH), KOTOpPbIe MEIIAIOT UX MOJHOMY U 3()PEeKTUBHOMY y4acTHIO B
»KM3HH 001I[eCTBa HApaBHE C IPYTUMM.

B3 I[ucxpumnilauml N0 MPHU3HAKY HHBAJHUAHOCTH — JIO0OE pasiauyue,
UCKJIIOYEHUE WM OIpaHWYeHWEe I10 MPUYMHE MHBAJIUIHOCTH, LENbIO JIHOO
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pe3yJbTaTOM KOTOPBIX SIBIISIETCS yMaJleHWE WIA OTpPULIAHWE TPU3HAHWUS,
peanu3alnyy WM OCYIIECTBICHHS HapaBHE C JPYTMMHU BCEX TapaHTHPOBAHHBIX B
Poccuiickoii ®enepanuu mpaB U CBOOOJ dYeslOBeKAa W TIpaKIaHUHA. B
MOJUTHYECKOM, SKOHOMUYECKOM, COLMAIBHOMN, KyJbTYpHOW, TPa)KMaHCKOW WM
m000i uHOM obsiacT.

24. O06bekt (couuaabHOH, HH)KEHEPHOH W  TPAHCHOPTHOIM
HH(ppacTpyKTYpBl) — >XHJOe, OOLIECTBEHHOE MW IIPOM3BOJCTBEHHOE 3JaHUE,
CTPOCHHUE U COOpY’)KEHHE, BKIIKOYAs TO, B KOTOPOM PacIlONIOXEHbI (pU3KYIBTypHO-
CIIOPTUBHBIE OPraHU3alMK, OPraHU3aALUU KyJIbTyphl U JPYTHe OpraHUu3aIliH.

3. OcHOBHBIE NPUHLMIEI JeATenpHOCTH OpraHu3aiyy, HalpaBIeHHONW Ha
obecrieyeHHe  YCIOBHHM  JOCTYMHOCTH  JUIs  HHBAJUAOB  OOBEKTOB W
IPeOCTaBJIIEMBIX YCIIYT, @ TAK)Ke OKa3aHWE UM MPU STOM HEOOXO0IUMOM ITOMOILH.

3.1. lesrensrocts Opranu3anuy, HalpaBieHHAs: Ha 00eCIeYeHne yCIOBUi
JOCTYIIHOCTH JUIS WHBAIUIOB OGHEKTOB U IIPEHOCTABISIEMBIX YCIyT, a TakKXe
OKa3aHWE UM TIPH 3TOM HeoOXoauMol momomy B OpraHu3alyu OCyINECTBIAETCS
Ha OCHOBE CJIEIYIOLIUX OCHOBHBIX NMPUHIIUIIOB:

a) yBaXeHHe JOCTOMHCTBA YeJOBEKa, €ro JIMYHOH CaMOCTOSTEeIHHOCTH,
BKJIFOYasl CBOOO/y JIeNaTh CBOM COOCTBEHHBIM BBIOOD, U HE3aBUCHMOCTH,'

0) HeIUCKPUMHHAIHS; '

B) I10JIHOE U 3()(PEeKTUBHOE BOBJIEYEHHE U BKIIIOYEHHE B OOIIECTBO;

I) yBakeHHe 0COOEHHOCTE!H WHBAIUIOB U MX IIPUHATHE B KAYECTBE

KOMITOHEHTA JIFOJCKOI0 MHOT000pa3us U YaCTH YeJI0BEYECTBA;

J1) PAaBEHCTBO BO3MOXKHOCTEI;

€) JOCTYITHOCTB;

’K) PaBEHCTBO MY>KUUH M YKEHILIUH;

3) yBaXEHUE Pa3BUBAIOILINXCS CIIOCOOHOCTEH MeTel-HHBAIMIOB U YBAXKEHUE
npaBa JeTeH-UHBAIUIO0B COXPAHSITH CBOIO MHIUBHAYATBHOCTD.

4. OGnacTth npuMeHeHUs [10JOXKEHHUS W KpPYyr JIMIL, [ONAJArOLIUX I0J eé
JIelCcTBHUE.

4.1. Bce CorpynHuku OpraHuzallid JOJDKHBI  PYKOBOJCTBOBATHCH
HacrosuM [losiosxeHneM u coboiaTh e€ MPUHIIKITEI  TPeOOBaHUS.

4.2. Ilpunumnel U TpeboBaHuUs Hactosero [1oaoXxeHus! pacpoCTpaHIIOTCS
Ha CorpynnukoB OpraHuzallud, a Tak)Ke Ha HHBIX JIMI, B Te€X Cly4asx, KOraa
COOTBETCTBYIOLIME OOS3aHHOCTH 3aKpeIUIeHBl B JOrOBOpax C HHUMH, B HX
BHYTPEHHMX JIOKyMEHTaX, JIUO0 MPsSMO BHITeKalOT U3 DeepaabHOro 3aKoHa. '

5. VYmpaBnenue nesaTenpHOCThI0O  OpraHu3aliy, HaIpaBJIeHHOW Ha
obecriedyeHne  yCIOBMM  JOCTYNHOCTH IS  HHBAIMIOB  OOBEKTOB U
IIPEAOCTABIIIEMBIX YCIIYT, a TAKXKe OKa3aHUE UM IPU 3TOM HEOOXO0IMMOM ITOMOIIY.

OddexTuBHOE ynpaBieHUE AeSITENFHOCTEI0 OpraHu3aluy, HarpaBIeHHON
Ha o0ecriedeHHe YCJIOBHM HOCTYNMHOCTH Ul HWHBAIMIOB OOBEKTOB U
NPEAOCTaBIIIEMBIX YCIIYT, a TaK)XKe OKa3aHUe UM MPH 3TOM HEOOXOIUMOM ITOMOIIA
JOCTUIaeTcsl 3a CYET INPONYKTHMBHOTO M OINEPATUBHOIO B3aHMOIEHCTBHUS
pykoBonurenss OpraHuzauuu, 3aMecTuTens pykoBoautens u  COTpyIHHKOB
Opranuzanus.



5.1. Pykosogurens OpraHusaliy oIpenelsieT KIFOYeBble HalpaBlIeHHUS,
yrBepkaaeT Ilonoxxenue, paccMaTpuBaeT u yTBep)KAaeT HEOOXO0JUMbIE U3MEHEHUS
¥ JIOTIOJIHEHHS, OPraHu3yeT OOINMH KOHTPOJBh 3a ero peaiu3alued, a TakKe
OLICHKOH pe3ynbTaToB peanusanuu ITomoxenus B Opranusanuu.

5.2. 3amectutens pykoBoauTesst OpraHu3anuy OTBEYAeT 3a MPaKTUYECKOe
IIPUMEHEHHUE BCeX Mep, HANPaBJIeHHBIX Ha oOecIieueHre MPUHIUIIOB U TPeOOBaHMM
[TooxeHus, OCYIIECTBIAST KOHTPOJIb 3a peanusanueil IIoNOXeHHS B
Opranuzaium.

5.3. Corpynnuku OpraHuzallid OCYIIECTBISIIOT Mephl IO pealH3alliu
[Tosno)xeHust B COOTBETCTBHU C NODKHOCTHBIMHM MHCTPYKIUSMH.

5.4. OcHoBHble nonoxeHuss OpraHu3aluyuy NOBOAATCS IO CBEIEHHS BCEX
Cotpynnukos OpraHusallii ¥ HCIONB3YIOTCS TPH MHCTPYKTaXe M OOYYeHHH
[IepCOHaa 0 BONPOCaM OPraHU3alUM JOCTYIIHOCTH OOBEKTOB M YCJIYT, a TaKXKe
OKa3aHMUsI [IPH 3TOM [OMOIIY HHBAITHIAM.

6. VYcnoBus HOCTymHOCTH 00bekToB OpraHM3aliMl B COOTBETCTBHH C
YCTaHOBJIEHHBIMU TPeOOBAHUSIMU.

6.1. BO3MOXHOCTh OeCHpEIsITCTBEHHOr0 BXOAa B OOBEKTHI M BBHIXOIA U3
HUX;

6.2. B03MOXHOCTb CaMOCTOSTENFHOTO MEPEABWKEHHS IO TePPHTOPHH
00beKTa B LENIAX JOCTYNa K MECTy IPEeIOCTaBIeHH s YCIYTH, IPH He0OX0IMMOCTH,
¢ mnomowmpto CorpynHukos OpraHu3anuy, OPEAOCTABIAIOIUX YCIyTH, C
UCIOJIb30BAHMEM UMHU BCIIOMOTATENIbHBIX TEXHOJIOTHIA;

6.3. BO3MOXHOCTb MOCAIKK B TPAHCIIOPTHOE CPEACTBO U BBICAAKH U3 HETO
nepea BXOJOM Ha OOBEKT, NMPU HEOOXOAMMOCTH, C ITOMOIIBIO CoTpyaHuKOB
Opranusanuu, B TOM YHCIIE C HCIOJIB30BAHAEM KPEC/Ia-KOJISCKH;

6.4. ConpoBOXIeHHE UHBATUIOB, UMEIOIUX CTOMKHE HapyleHUs (yHKIUH
3PCHUSI U CAMOCTOSTEIEHOIO TIEPEABUYKEHHUS 110 TEPPUTOPUN 0OBEKTA,; _

6.5. CopelicTBue HHBaIHIy IPH BXOJAE B OOBEKT W BBIXOIE H3 HEro,
MHQOPMHUPOBaHME MHBaIUJA O JOCTYIHBIX MAapuIpyTaX OOIIECTBEHHOTO
TpaHCIOPTa,

6.6. Hannexamee pa3menenuie Hocutenei nH(GOpMaIyi, Heo6X0aUMOM IJIst
obecriedeHus GECIPENATCTBEHHOTO JOCTYIa HHBAIUIOB K 0OBEKTaM U yCIyTaM, ¢
Y4€TOM OTpaHMYEeHHH HUX >KM3HEJEATENIPHOCTH, B TOM 4YHCIle ayOIMpoBaHHE
HEOOXONMMOH JUISl TIONy4YeHHUs YCIyrd 3ByKOBOW M 3pHMTENBHON MH(bOpMAUuu, a
TaK)Ke HAAINCEH, 3HAKOB M MHOW TEKCTOBOM M rpaduueckoidt wHdopMamyu
3HAKaMM, BBITIOJIHCHHBIMHM ~penbe(HO-TOueuHbIM IMmpudToM Bpaiing u Ha
KOHTPAaCTHOM (hOHE;

7. YcnoBusa poctynHoctd ycuyr OpraHuzaliid B COOTBETCTBHH C
YCTaHOBJIEHHBIMU TPpeOOBaHUSIMHU.

7.1. Oxasanue Corpynaukamu OpraHusaluy HMHBAJIHOAM  ITIOMOIIH,
HEOOXOAMMON 1y MOJTyYeHHs B JOCTYNHOHM it HuX (opMme HHYOPMALHH O
[paBUJIaxX MPEeJ0CTABIGHHS YCIyr, 00 0(popMIeHHN HEOOXOAUMBIX JUIs TIOIyYEHHUS
yCJIyr MOKYMEHTOB, O COBEPIUCHUH IPYTHMX HEOOXOAMMBIX IUIS HOJyYEHHS yCIyR
JIEUCTBUH;



7.2. llpenocraBienne WHBATUAAM IO CIyXY, IPU HEOOXOMUMOCTH, YCIYT C
HCII0JIb30BAHUEM PYCCKOTO )KECTOBOTO sA3bIKa, BKJIIOYasl oOecrieyeHne JOMycKa Ha
00BEKT CypJI0NepeBOUHKa, TH(IOCYpAOIEPEBOAIHKA,;

7.3. Oxazanue Cotpynnukamu OpraHu3alyy, IpeJOCTABIAIOIMME YCIyTH,
MHOH HeoOXOJMMOHM WHBaIMAAM TOMOIIU B IIPEOAOJIEHUH GaphepoB, MEIIArOIIHX
NOJIyYEHHIO MU YCIIyT HapaBHE C IPYTUMU JIMIAMH;

7.4. Hamuuue Komuié NOKYMEHTOB, OOBSABICHHUI, HHCTPYKIUK O MOpsaKe
MPENOCTaBJIeHUs YCIyrd (B TOM uHClIe, Ha HHGOPMAIMOHHOM CTeHJE),
BBITIOJIHEHHBIX pesibe(hHO-TOUeUHBIM IpudTOM Bpaiins u Ha KoHTpacTHOM (oHe.

8.  OTBETCTBEHHOCTb COTPYAHHUKOB 3a HECOOIIOJEHHUE TpeOoBaHuU
[TonoxxeHus. :

8.1. PykoBomurens OpraHusaiuu, ero 3aMecTHTENb, | Cotpynnuku
OpraHu3annu HE3aBUCUMO OT 3aHHMAEMOM JIOJKHOCTH, HECYT OTBETCTBEHHOCTD 3a
cOOJIOZIeHHe [PUHLUKMIOB M TpeGoBaHuil [IONOKEHMS, a TaKKe 3a NEUCTBUS
(OesmedicTBHE) TOMYMHEHHBIX WM JIMI, HAPYLIAIOIIHE 3TH INPUHLUIOB U
TpeOoBaHUsl.

8.2. K MepaM OTBETCTBEHHOCTH 3a YKJIOHEHHE OT HCIIOJHEHHUS TpeOoBaHuUl K
CO3/IaHHIO YCIIOBUH JIJis1 OECHPENATCTBEHHOTO JOCTYIa MHBAJIUIOB K 00BEKTAM U
yenyram OpraHusaluu OTHOCATCS Mepbl AUCLUIUIMHAPHONW U aIMHHUCTPATHBHON
OTBETCTBEHHOCTH, B  COOTBETCTBUU C 3aKOHOJATEILCTBOM  POCCHIICKOM
Denepanumu. ‘

9. BHeceHMe U3MeHEHUH.

[Ipy BBIABIEHMH HENOCTAaTOYHO 3((PEKTUBHEIX 3JeMeHTOB [looeHus,
nu00 NpU U3MEHEHUHW TpeOOBAaHMI 3aKOHOMATENHCTBA POCCHICKOM Qepnepanuy,
pykoBogutens  Opranmsauuu — obecrieyMBaeT paspaboTKy M peaTn3aliyio
KOMIIJIEKCa Mep M0 aKTyalu3aluu HacTosIiero ITonoxenus.



